
Burton	Siu
331	Cabrillo	Street
San	Francisco	CA	94118

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	chose	Sonic	internet	in	the	SF	Bay	Area	because	they	offer	best	rates	and	fastest	gigabit	fiber
internet	in	my	area.	Their	service	is	reliable	and	never	fails	unlike	AT&T.	I	had	DSL	from	AT&T
for	years	and	they	were	unreliable,	expensive,	and	just	bad	service	and	products.	They	owned	the
market	space	for	years	with	no	competition	and	have	failed	to	be	innovative,	failed	to	lower	prices
(never	lowered	prices)	and	failed	to	provide	consistent	uptime	on	their	broadband	(maybe	90%
uptime	over	a	12	month	period,	maybe).	We	need	more	companies	like	Sonic	to	compete	in	this
market	and	bring	more	quality,	more	feature	options,	and	lower	prices.	Dont	kill	broadband.
Everyone	needs	internet	to	get	news,	to	communicate	with	family/friends,	to	do	work,	and	a	way	to
communicate/talk	to	others.	Dont	kill	our	right	to	free	speech	and	freedom	in	life.

Burton	Siu


